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Abstract

The essence of the service management in enterprises in contemporary market and the propo-
sition concerning the attributes are constructed as a source of the corporate competitiveness.
Each component is taken up and examined closely. Next, the prototype of a theoretical model of
the framework of the business model for new service management in enterprises is presented. In
addition, a series of management process for the achievement of the management innovation by
the construction of a new service management system in the enterprises is discussed. Finally, on
the point of view that aims at the improvement of productivity through the service management

of the enterprise, the finding and the implication are described.
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