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Non-technical skills of nurses to prevent inpatients from falling
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Abstract

To inpatients, nursing professionals are the hospital staff most familiar and they support inpatients in
every aspect of their lives under care. They require non-technical skills such as communication and sit-

uational awareness to prevent inpatient accidents such as falling. In this study, we investigated aspects
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of nurses’ non-technical skills, particularly their abilities to recognize and prevent falling accidents. We
conducted a survey (by mail) using Non-Technical Assessment for Prevention of Falling Accidents
(NTSEFP)" prepared by the researchers, obtaining 388 valid responses. A chi-square test and adjusted
residuals analysis were performed based on the percentage of respondents answering "I’ m performing
well" by position and years of experience. For 16 out of 23 questions on awareness, positive responses
were significantly higher among staff with 20+ years of experience, and for 9 questions, responses were
significantly lower among staff with less than 2 years of experience. Of 35 behavioral questions, 21
were significantly higher among staff with 20+ years of experience, and 9 were significantly lower for
staff with less than 2 years. Results suggest that higher non-technical skills and fall prevention behav-
iors by nurses are associated with years of experience. Suggestions for future nurses education were

obtained based on the findings.
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